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INCREASE UPTIME.
REDUCE ADMIN.
MAKE BETTER DECISIONS.
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2007- Connecting to a machine
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Satellite technology giving down-to-earth machine management benefits
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CASE - #234567

UPDATE - Our JCB Engineer GARY has
completed the repair on ASSET #234 and
marked it as operational. If we can be any

further help, please let us know.
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Connecting us to our customers

More than telematics.

LiveLinkis ourConcierge Service for every
customer. Itis theirdigital connection to their
machine, theidealerand to JCB.

The platformempowersour customergo;

INCREASE UPTIME.
REDUCE ADMIN.
MAKE BETTER DECISIONS.



Connecting us to our customers

A Quick Start Guides
A Conformity Documents
A Machine Build Info & contracts
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Support Assist
& Retain & Alert

A Clear, Actionable Machine Health Alerting
A Easy access to technical Information
A Dealer Job Tracking

A Mixed Fleet Data & Insights
A Easy Data sharing with clients
A Integration for rental systems available



Our next generation platform
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Reporting

ll. Operating time
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Receive a regular reports with historical data
View liveinformationonline and on the LiveLink app
Information given byaddress or byRegion & Site usingpur

own terminology

View all relevant information, not just operation / idling



Alerting

Real time alerts for things that matter

No Code Without Fault

A No Alert Without Action

@ No Data Without Insight
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